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:l-LFSE QOALS:

The design of this course is to famliarize the student with the
various techniques enployed in the private security sector necessary
to develop and nmaintain total |oss prevention prograns. Enphasis wl |
be directed towards prevention prograns that target |oss through
theft, fire, abuse and accident, as well as the desired skills and
attributes required to be effective in the private security field.

STUDENT PERFCRVANCE OBJECTI VES:

Upon* successful conpletion of this course the student will be able to:

1. State the difference between the types and |evels of security
avai |l able to the private sector.

2. Devel op total |oss prevention prograns unique to the various
needs of private sector.

3. State the applicable status and correspondi ng sections |egislated

by the federal and provincial governnents authorizing enforcenent
pr oceedi ngs.

Devel op response procedures relative to the actual or perceived
threat of major | oss.

Define the terns generally associated with the field of private
security.

TCOPI CS TO BE COVERED

Contract vs. In-House advantages and di sadvant ages

Sel ection and responsibilities of a security officer
Sel ection and responsibilities of a security supervisor
Qustoner service and private security

Legi sl ated enforcenent authorities

Human rights

Report writing

| nvestigational procedure

Executive protection

10. Security hardware

11. Retail security
12. Hotel security

13. Fire protection and disaster planning
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CONTRACT VS. | N-HOUSE SEQUR TY

Upon successful conpletion of this unit the student will be able
to:

State the difference between public sector security and private
sector security.

Define terns: Security, Contract Security, |n-House Security.

State the advantages and di sadvantages of contract and in-house
security.

Define the licensing function wth regards to:

pur pose of |icensing

who nust be |icensed

docunentary requirenents

I nvestigation of applicant
State the 5 provisions which constitute an offence under the
Private Investigator and Security Quard Act of Ontario.

THE SELECTION OF A SECRI TY OFFI CER

Upon successful conpletion of this unit the student will be able
to:

State the preferred qualities of a security officer.
State the requirenments to be "bonded". o
State specific qualities for given security positions.

THE SELECTION OF A SECURI TY SUPERVI SCR

Upon successful conpletion of this unit the student will be able
to:

State the preferred qualities of a security supervisor.
Define the nandate of a security supervisor.

Li st the resources avail abl e which the security supervisor may
utilize to achieve their goals.

Prepare a budget.

State the difference in the role of a supervisor in a in-house
position to that of a contract position.

State the considerations for resource depl oynent.
Prepare a security shift schedul e.

CUSTOMER SERVI CE AND PRI VATE SECQURI TY
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LEG SLATED ENFORCEMENT AUTHORI TY

Upon successful conpletion of this unit the student will be able
to:

State the legislated authority that permts the use of physical
force agai nst another person.

Define justified, grievous bodily harm and deadly force.

State the authority to intervene where there is a breach of the
peace.

State the authority to arrest for a violation of a federal
st at ute.

State the obligation upon a person nmaking an arrest relative to:
right to counsel and reason for arrest.

Differentiate between sunmary and i ndictable offences, found
comm tting and reasonabl e grounds.

State the intent of the Ontario "Trespass to Property Act:
(T.P.A)

Define the ternms: COccupier and Prem ses.
Define the offence of trespass.
State the conditions in which signs are or are not required

prohibiting entry or an activity under the Ontario Trespass to
Property Act.

State the nethods in which notice may be given under the T.P. A
State occupiers authority to arrest
State the authority to arrest off prem ses

HUVAN RI GHTS

Upon conpletion of this unit the student will be able to:
Define the aimof the Human R ghts Code.
List 7 of 10 duties of the Human Ri ghts Conm ssi on.

State the basic rights enshrined in the Hunman Ri ghts Code as
well as the Charter of Ri ghts and Freedom

List 4 types of discrimnation.

Defi ne Harassnent.

REPORT WRI TI NG

Upon successful conpletion of this unit the student will be able
to:

State the reason why reports are necessary in private security.
Li st the essential conponents of a report.

State the rules governing confidentiality.

State the difference between subjective and objective reporting.
Conplete a report on a given typical field incident.
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I NVESTI GATI ONAL PROCEDURE

Upon successful conpletion of this unit the student will be able
to:

Devel op policy detailing standards to be followed during
i nvesti gati ons.

G ven exanples, identify and define different interview ng
t echni ques.

State the rul es of evidence.
EXECUTI VE PROTECTI ON

SECURI TY HARDWARE

Upon successful conpletion of this unit the student will be able
to:

List 7 categories of security hardware avail able for detection
and |l oss control.

State a nunber (as defined by facilitator) of hardware itens for
each category.

State the function of various pieces of security hardware as
given by the facilitator.

State the difference between proactive and reactive detectors

RETAI L SECURI TY

Upon the successful conpletion of this unit the student will be
able to:

State the vulnerability of retail outlets to | oss.
Provide a conparison of various types of shoplifters.
Prepare a loss prevention plan for retail.

Li st the common signs of a shoplifter.

HOTEL SECURI TY

Upon successful conpletion of this unit the student will be able
to:

list a given nunber of problens unique to hotel security.

State the sensitivity of the hotel industry to actual or
perceived security problens.

Li st common theft practices within the hotel industry.
List loss prevention techniques utilized in the hotel industry.

FI RE PROTECTI ON AND DI SASTER PLANNI NG

Upon successful conpletion
State the basic principals of fire chem stry

List the four groups of fire and the appropriate extingui shnent
List 10 fire protection systens

Develop a fire prevention policy

Defi ne maj or and m nor di saster, give exanples
Define the role of security in a disaster
Devel op di saster plans for given situations
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ADM NI STRATI ON:
MARK D STR BUTI ON

Participation 5%
Unannounced qui z 15%
Assi gnnent s 30%
M dt erm exam 20%
Fi nal exam 25%
ATTENDANCE

All students are expected to attend class in a condition suitable to
| earni ng and partici pating.

it is the students responsibility to catch up on what was m ssed.
PUNCTUALI TY
Al classes begin at 1830 hours sharp unless previously indicated.

Anyone not arriving on tinme will be responsible for determning what
they have mssed - AFTER THE CLASS.
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SAULT COLLEGE CF APPLI ED ARTS AND TECHNOLOGY
| NTRODUCTI ON TO PRI VATE SECURI TY

MAJCR ASSI GNMVENT - 20%
DESCR PTI ON CF ASSI GNIVENT:

The students will develop and submt to the facilitator a conplete
| n- House security departnent.

ASS| GNVENT COVPONENTS:
The conponents of this departnent will be;

Depart ment objective

Depart ment al organi zational chart

Job descriptions for the positions in the departnent
Depart mental budget

Security officer shift schedul e

Policy on fire

D saster plan for fire energencies

D saster plan for bonb threats
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" PRESENTATI O\

This assignnent nust be in typed format, presented in suitable
busi ness tform

ASS| GNMVENT GROUPS:

This assignnment will be conducted in groups as assigned by the
facilitator. The distribution of work will be decided upon by the
group nenbers.

MARKI NG

This assignment is worth 20% of your final mark.

Each group nmenber will submt a one to two page paper in which they
Wi IIk grade each nmenber of the group, providing rational for these
mar ks.

NOTE:

|so to be submtted with this assignnent is a report which wll
. rovide historical data on group neeting dates/tines, assignments to
| ndi vi dual group nmenbers and project devel opnent.
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LLEGE GRADI NG PQLI CY

90 - 100% = A+

80 - 89% = A

70 - 79% = B

60 - 69% = C

BELOW 60% = R

SPECQ AL NOTE

Students with special needs (eg. physical limtations, visual

i npai rnents, hearing inpairnents, learning disabilities) are
encouraged to discuss required accormodations confidentially with
the instructor.

Your instructor reserves the right to nodify the course as he/she
deens necessary to neet the needs of students.



